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Purpose of the project Gone2Hear
This research project on the topic of hard of hearing students going abroad was conducted
because we felt like there is a data gap – the data gap that can discourage young people with hearing
loss from going abroad and get educational experience on another level. What kind of support they
can get from the sending or hosting institution? What is the role of university here? What actions
can be taken in this situation? Therefore, we want to encourage you to read our report and maybe
find out new alternatives for you as a student, or for you as a university coordinator.
Outcome-oriented goals
1. to encourage more HoH/D people to go abroad and fully develop their potential
2. to equip coordinators for students with disabilities and international coordinators with the
necessary information and knowledge so that they can be more prepared in supporting
students with hearing loss
Process-oriented goals
1. to present results of the research
2. to present stories with gathered experiences from HoH/D people who studied abroad – to
show the topic from the human side!
3. to create a guideline for HoH/D students that can be shared on social media and sent to
the institutions if needed
4. to make a webinar and invite everyone interested in the topic (HoH/D people, university
and organization representatives and so on) to join the meeting

Relevance of the topic
We don’t know about the number of HoH population in 2021, but according to the report from
2017, which was prepared by Hörselskadades Riksförbund (Swedish HoH Organization), 1,487,000
people of all ages were registered as a HoH (HRF, 2017). Total population of Sweden was 9,904,896
back then. In the World report on hearing (2021) WHO estimates that the percentage of people
experiencing hearing loss could increase globally. By 2050 nearly 2.5 billion (1 in 4) people will be
living with some degree of hearing loss (WHO, 2021). We can assume, looking at increased numbers
of people with hearing loss, that more and more people need help because of hearing loss.
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Method
On this project we focus on study possibilities for the hard of hearing or deaf (HoH/D) Swedish
students who have a dream of studying abroad but are afraid to do so due to the hearing
limitations. This means the need for data collection from:
A. the Swedish universities
To collect data on support at the university for people with hearing loss who wanted to go
abroad for studies or internship, the researchers decided to reach Swedish universities. The list of
universities was found on the Swedish Higher Education Authority (UKÄ): Lista över universitet,
högskolor och enskilda utbildningsanordnare. They looked through university websites to gather
the information regarding the kind of support for the student with hearing loss and to collect a list
of contacts to study abroad coordinators and coordinators for students with disabilities.
On the websites of the Swedish universities there was a list of types of support and adaptations
for students with disabilities, including hearing loss. Some of them mentioned that when a student
with hearing loss from the Swedish university goes abroad, this university (called sometimes as a
„sending institution”) would provide such support and adaptations. However, it is also mentioned
that the hosting organization should provide such help. Therefore, the researchers wanted to know
what would happen if the hosting institution does not really have any support strategies developed.
Study abroad coordinators and coordinators for students with disabilities were informed by e-mail
about the purpose of the research and were asked to provide information on the following
questions:
1. What could the student with hearing loss do in this situation?
2. Who is taking this responsibility of providing solutions in this situation?
3. Whether and to what extent will the sending institution help and support such a student?
4. Are there any statistics or reports on how many students with hearing loss went for
exchange studies abroad?
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B. UKÄ
The student with a disability has a possibility to appeal against some of the decisions made by
higher education institutions if s/he thinks that they are unreasonable or violating a student's right
to accommodation or support enabling full participation in classes. In this case, it can be done by
submitting an appeal to the Universitetskanslersämbetet (UKÄ - the Swedish Higher Education
Authority): Appealing against specific decisions - Swedish Higher Education Authority. Therefore, it
was also worth contacting Universitetskanslersämbetet (UKÄ, the Swedish Higher Education
Authority) to find out if and on what scale there is a problem of the university's lack of support for
a student with hearing loss. To complete the information, such questions were sent to UKÄ:
1. Did UKÄ receive complaints from students with hearing loss regarding the lack of support
and accommodation from a Swedish university while they were studying abroad?
2. What kind of issues and problems were these?
3. What

are

the

actions

taken

in

this

case

from

their

side?

C. Students/interns/workers
The information would not be complete without data obtained by the people with hearing loss
themselves. This part of the research was devoted to examine their experiences of going abroad to
study/do internship/work. The participants were found by:
•

using existing contacts of researchers and Unga Hörselskadade

•

publishing an advertisement on Facebook groups associating people with hearing loss

They were asked to present their experiences. The following set of questions was intended to
help them, although it was not exhaustive:
1. Were you facing difficulties because of hearing loss? What kind of difficulties?
2. Were you afraid to go abroad? Why? Did you overcome this feeling? How?
3. Did you get any support or accommodations in the place where you studied/worked? What
kind of?
4. Did your sending institution support you then? How?
5. How did you like this experience?
6. Do you have any story from your experience that you want to share with the other HoH?
7. Do you have anything that you'd advise HoH who wants to go abroad?
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Results
A. Responses from universities
The e-mails were sent to study abroad coordinators and coordinators for students with
disabilities from 30 institutions (universitet, högskolor) and responses were received from 21
coordinators. Of these coordinators, 19 gave us clear feedback regarding their experience with
hearing loss students and support for them. There were also 2 universities that responded but gave
no feedback (response that they have received the email and will reply later).

B. Experience with HoH students who went abroad for mobility
Of these 19 university representatives, more than half (11) said that they don’t have an
experience of sending their students for mobility abroad. Only 4 coordinators responded that they
have such an experience and 1 coordinator said that even if they did not have students going abroad,
they had student coming from abroad. But it was also mentioned by some of them that they, as
coordinators, don’t have such kind of information on what the situation was before they started
their work. Information on that question was not provided from 3 representatives.

Unga Hörselskadade
Isafjordsgatan 30B, 16440 Kista

hej@uh.se

www.uh.se

C. Suggested support that CAN (depends from university) be provided
In the email, universities were asked to list the support that they would provide to their students
with hearing loss if these students decided to go abroad for mobility. All have either presented how
they have helped their students who went abroad so far or made suggestions for support based on
scenarios or on the support students have received so far at their university. All universities highlight
those decisions are made based on the individual case. Therefore, an analysis of the needs of
a given student is carried out in the interview. Below is presented the list of support which student
with hearing loss received/would receive if s/he decided to go abroad:
1. funds for support in the host country matching the support that the student has been granted
at the University (e.g. Erasmus+ special needs support)
2. sign language interpretation (on-site or remote), depends on the range of available interpreters,
period and costs. Same goes for captioning service. The sign language interpreter might be able
to accompany in some cases (depending on length of stay, agreement with the translation
company, and costs). In other cases, it could maybe be arranged with translators in the host
country depending on their sign language skills. Regardless, the interpreter would just translate
the parts associated with the studies. Activities during free time would not be translated via
funds from the university. The translation into another language is another issue – in some cases
it could be possible to arrange in others not
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3. lending assistive technology (e.g. portable induction loop, hearing aids, Bellman Domino Pro)
4. looking at the suitable options and then assisting the student in contacting the hosting institution
to make all the necessary arrangements (e.g. providing the access to quiet study room at hosting
institution). Contacting the international office/pedagogical support at the hosting institution
about the support they can provide, discussion with course directors on how they can support
a student, planning a strategy together. Writing a letter with the case of the student and asking
what hosting institution can offer
5. arranging an online meeting with a study mentor during studies abroad, so everything can be
consulted systematically
D. The Swedish Higher Education Authority (UKÄ)
Universitetskanslersämbetet (UKÄ, the Swedish Higher Education Authority) informed that
there has been only one appeal regarding exchange studies for students with hearing loss so far. It
was a request of Swedish student regarding Swedish sign language interpretation for his studies in
Shanghai, China. Due to too high financial costs, it was declined. The details are presented here:
Beslut 2016-02-12 (reg.nr 26-14-16) - Överklagandenämnden för högskolan (onh.se). UKÄ also
informed that they don’t have any national statistics on how many students with hearing loss
go for exchange studies abroad.
E. Personal experiences of people with hearing loss
The last part of the research was devoted to examining the experiences of people with hearing
loss who decided to go abroad to study / do internship / work. The experience was collected from
13 people with hearing loss from 10 countries: Poland, Germany, Sweden, Lithuania, Turkey, the
United Kingdom, Slovakia, the Netherlands, Mexico, Italy. Below are presented the most common
topics raised by HoH people, which have been organized into categories.

Unga Hörselskadade
Isafjordsgatan 30B, 16440 Kista

hej@uh.se

www.uh.se

Preparation/ Recommendations
❑ prepare a passport, Revolut card, foreign currency account
❑ buy a good guide - inform yourself about your university and city
❑ check shipping options to a given country
❑ buy the necessary drugs and additional insurance
❑ do research about education, politics and social life
❑ try to join a formal funded programme beforehand and through that ensure that you have access
to communication support
❑ check where and how can you get medical support? What kind of medical care can be provided
in case of e.g., ear infection or problems with hearing aids
❑ check if there is a young HoH/D community you can join
❑ familiarize with the law on people with disabilities in a given country
❑ check the attitude towards people with disability in a given country
❑ ask all possible questions and reveal your doubts, especially related with hearing loss before
you go to stay informed
❑ ensure that the hosting institution is aware of your accessibility needs and provide support
❑ advocate for your accessibility needs before you go!
❑ don’t forget to buy your batteries!
Support
❑ getting funds/support from sending/hosting institution
❑ getting a sign interpreter
❑ getting a notetaker
❑ getting a speech-to-text interpreter
❑ loaning assistive technology devices
❑ informing about possible difficulties
❑ getting a mentor
❑ getting a peer support
❑ getting a mental support
❑ teachers/ lecturers attentive to the needs of HoH person
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Experience
❑ best experience in the life
❑ having self-acceptance issue: hiding hearing loss and not revealing what kind of support is needed
means no support from outside
❑ pretending to be well-functioning means high amount of stress (I did not want to endure the
stress of hiding it anymore)
❑ problem with putting more effort into learning in spare time
❑ making beautiful friendships!
❑ it was the best experience I have had in my life. I enjoyed it all the time and if I could, I'm
gonna try again and again
❑ after this experience, I believed that I’d live anywhere in the world, despite my hearing loss
❑ getting to know more about possible accommodation and support
❑ receiving support and accommodation in the host institution that was not available in the sending
institution
❑ it changed my perspective on life and myself
❑ understanding and discovering themselves much more
❑ widening their perspective thanks to discovering other cultures in a much deeper way
❑ broadening the horizon
❑ questioning by the institution the possibility of going abroad for a person with a hearing loss
Fears and doubts
❑ fear of not understanding people speaking in foreign language, with foreign accents
❑ fear of not having enough good foreign language skill
❑ fear of not finding understanding for my hearing loss
❑ fear of being so far away from home
❑ fear of not having friends in a new place
❑ fear of not being admitted because of hearing loss at the recruitment/interview stage
❑ fear of independent living in a foreign country
❑ the stress of pretending to be hearing and “well-functioning”
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Gaining new skills/knowledge
❑ improving language and communication skills
❑ learning new languages
❑ overcoming the fear by trusting yourself
❑ increasing the confidence in general and with hearing loss
❑ expressing needs and advocating for myself
❑ gaining soft skills such as courage and perseverance, patience, self-confidence, self-reliance
❑ getting to know yourself better
❑ learning how to deal with hearing loss in different countries
❑ becoming incredibly strong, more independent person
❑ feeling proud that something has been achieved, that a step has been taken that goes beyond
the limits
❑ forcing to be more open until there was no force anymore
A word from an experienced person (advices)
❑ fear is something to learn from. If you overcome fear, it’ll give you many beautiful new insights
❑ just go… be afraid but go
❑ not giving up on dreams
❑ have faith and trust in yourself
❑ don’t let fear stop you from chasing your dream
❑ contact teachers and you will find empathetic teachers
❑ It's important to be strong and to express yourself briefly to other people about your needs
❑ in order to decrease the fear, think about the worst scenarios that could happen and try to
have possible solutions in your mind to be prepared for bad scenarios, e.g. if I do not
understand my new roommates, I would explain them about my hearing issue and tell them
how they should behave me (talk slowly; make their lips present as much as possible etc.) If
they still do not behave well, then I would not feel sad because I would believe that this is
his/her problem
❑ don't listen to other people if they say you shouldn't try, saying that you won’t handle living
somewhere with hearing loss
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❑ not to be stuck with problems that occurred due to hearing loss. Instead I would focus on
possible solutions and enjoy life as much as possible
❑ explain to people the extent of your difficulties and what kind of support you need
❑ coming out about the disability (self-disclosure) to new friends and teachers/ lecturers can help
a lot and make life easier in a new place. However, it is important how you do it
❑ join a young HoH community in a given place
❑ get yourself allies: friends/colleagues that you think you can really trust. Explain to them what
being hard of hearing means for you, which situations are hard (both to hear and emotionally),
what support you would need etc. I did it and with this gained 3 amazing supporters who
always knew why I was behaving the way I did, helped me to follow class and conversations,
were by my side when I was exhausted and developed a huge appreciation of my skills and my
will to be with them even though it was hard. It might feel for you like asking too much from
your friends, but it actually will deepen your relationship and make it special, because you can
be your true self with them. And feel saver while being on the fantastic journey that living
abroad is.
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Conclusions
Some people with hearing loss from this research were afraid to go to study / work for
classic reasons related to the fear that people moving to a new place have, as well as for specific
reasons related to hearing loss. It happened that such a person was hiding that (s)he had a hearing
loss and therefore faced many difficulties during the stay (misunderstanding, difficulties in
communication, putting more effort into work to catch up with others, being accused of being
inexhaustible).
Although people with hearing loss encountered many difficulties during their stay abroad,
they do not regret taking advantage of this opportunity and recommend such an experience to
anyone regardless of hearing loss. These people showed resilience, a strong will to “survive”, and
the ability to cope with difficulties. They often had to fight for their needs and thus acquired soft
skills. It also happened that in the host institution the support and accommodation was better than
at the home institution (e.g. Turkey < Australia).
When it comes to the institutional support, most of the Swedish universities responded that
decisions of what kind of support can be provided are based on the individual case, after analysis of
the needs of a particular student. Suggested solutions are e.g., applying for additional funds, providing
sign language interpretation, lending assistive technology etc.
There is still little to no data in the national statistics on how many hard of hearing people
go abroad for studies; hence it would be worth conducting more complex research on this matter.
Closing the data gap here could be beneficial in further developing process of empowerment in hard
of hearing community.
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Appendix I
A word from representatives from Örebro University, Umeå University, Dalarna University
and Stockholm University:
A first thought was to recommend you visit the website of the Swedish Council for Higher
Education

(UHR)

and

the

pages

on

International

Opportunities:

https://www.uhr.se/en/start/international-opportunities/ […]
You have probably also heard of the different European projects in the field such as:
inclusivemobility.eu
We also want to just mention an organization in Ireland named AHEAD that we have had many
contacts with through the years, and know that they have created tools for both university staff and
students:
https://ahead.ie/studyabroad
https://ahead.ie/studyabroad-prep
As you have also received responses from universities and university colleges (hereafter included in
“universities”) on their experiences, this response is more of an overview on conditions and
possibilities.
Exchange studies
Within exchange programs there are many possibilities for cooperative support for individual
students to organize and plan ahead the studies abroad. Also to overcome or “ease” eventual
obstacles that may arise due to a lack of accessibility in the university and/or in the study conditions
abroad.
Even though you go abroad for studies, you are still a student of your home university. This means
that the home university will assist you in planning for the study situation and access conditions
abroad, in communication with the host university. Staff involved would be international
coordinators at the department/subject of study level and/or at a central office for international
exchange, probably a coordinator for targeted study support, and also a sign language interpreter
when relevant – and corresponding staff abroad.
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The home university can apply for extra funding at the Department for international cooperation
(within the UHR) for “morecosts” during exchange. This could involve additional costs due to
exchange for interpreting services, and/or equipment you may need to bring with you, such as a
portable hearing loop. When needed, and when possible, to find interpreters willing to go abroad,
the home university can also apply for travel and housing costs for Swedish sign language interpreters
joining the student for part of, or the whole study period abroad. When it comes to interpreting
services, we guess that remote interpretation could be a complementary option to the interpreters
on site.
The home university is also responsible for other support costs such as for example note-taking
support, and if costs arise for adjustments at examinations and/or other accommodations in different
study situations.
The Department for international cooperation at the UHR has mentioned the possibility within the
Erasmus+ exchange to apply for funding to make a short visit at the host university some time in
advance of the exchange, to find out on site about the study conditions and accessibility.
The language issue is another reason to recommend a student to consider exchange programs
instead of freemoving. Most exchange studies abroad are offered in English, which is a clear
advantage if you are not fluent in the language of the country where you want to go study.
Social life abroad
We guess that Unga Hörselskadade have many contacts and connections with sister organizations
abroad. We would like to suggest to students - especially sign language speaking students - to make
contact with a similar organization or association already beforehand, or upon arrival, in the city
and/or place of study.
Approaching the student union at the university abroad can be a good idea for all students going
abroad to study – both for useful information, orientation and for social activities.
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Early contact is key
It is important to advise students interested in exchange studies to make early contact with the
international coordinators at the department of study, and/or at a central office for international
exchange/equivalent, and with the coordinator for targeted study support. We would recommend
a year ahead. An early contact can be of vital importance to increase and enhance the possibilities
to get the arrangements wished for in place. Experiences of students that are hard of hearing or
deaf taking part in exchange studies, varies between the universities in Sweden, as well as among the
partner universities abroad.
Experiences
We want to just add that Stockholm University has experience of Swedish sign language speaking
students going on exchange to Great Britain, Denmark, USA -> Gallaudet University and MIT. Sign
language speaking exchange students have come to Stockholm University from Latvia, Finland and
Germany.
Freemoovers
If a student chooses to study abroad as a freemover, the student can get general information, advice
and maybe recommendations when choosing a university and a course or program abroad, from a
Swedish university and from the Swedish Council for Higher Education (UHR). Many universities
abroad have good accessibility, targeted study support and inclusive practices, but it can also be the
case that some funding of costs related to the studies abroad will be on yourself to organize.
There are targeted monetary loans offered by CSN and there are also some scholarships offered by
SIDA, www.sida.se . A requirement for scholarships by, or through, SIDA is often that you already
have followed academic studies - sometimes an exam is a requirement - and that the purpose of the
study or learning visit abroad involves practice, or for example field studies or research in the
discipline in question.
With best wishes*
“Samrådsgruppen om utbildningstolkning”
with representatives from Örebro University, Umeå University,
Dalarna University and Stockholm University
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Appendix II
Recordings from webinars (please notice that you can turn on the captions – just click on
the ‘CC’ button on the bottom right corner)
18.01.2022 - UH Gone2Hear - webinar part 1
25.01.2022 - UH Gone2Hear - webinar part 2

Appendix III
Guideline with collected recommendations for hard of hearing people
who want to study/work abroad and for universities
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Before You Go
Prepare documents (passport, disability card,
international student card etc.), open a foreign
currency account with a payment card if the target
country has a different currency

Check shipping options to your country (might be
easier with sending some of your stuff from
home :) ). Consider saving some money

Get necessary medicines and additional insurance.
Check what kind of medical care can be provided in
case of e.g. ear infection or problems with hearing aids

Do research about education, politics (e.g. do you
know the disability laws and rights of the country
to which you are going?) and social life in target
country, be open to people

Ask all possible questions and reveal your
doubts, especially related with hearing loss
beforehand, so that you’ll stay informed

Advocate for your accessibility needs before you go!
Ensure that the hosting institution is aware of your accessibility
needs. Send e-mail to any responsible person yourself if you’re not
sure that sending institution did inform about your needs.

Inform yourself about:
- the destination and the attitude towards people with disabilities there,
- a young HoH community you can join there,
- university and their support system for people with hearing loss,
- getting a medical support (how and where?)

Optionally: take your old hearing aids/sound
processors in case if your current ones break

Watch TV series/movies with subtitles in your target
language, read books, learn some basic phrases. This
might help you with communication when you land in
foreign country

Don’t forget your batteries or a
charger for hearing aids/CI!

Be scared. It's okay to be afraid. But
don’t let your fear stop from going
abroad!

What kind of
support you can
look for?
adjustment at exams
and other
accommodations
asking for changing oral form of exam
into written form, extending time etc.

borrow assistive
technology
some universitites offer the
possibility of lending you
portable induction loop, F-M
system etc.

peer support
be open about your needs
to your classmates. They
can help you out with
following classes and
rather won't eat you up
alive!

mentor
someone who will help
you out with navigating
through difficult yet
important times!
You can also inform your
teachers about possible
difficulties/solutions.

This varies at each university or workspace,
but it is still worth checking.
Don't forget that according to Article 9 and
Article 30 of the Convention on the Rights of
Persons with Disabilities we have full rights to
take part on an equal basis with others in social
and cultural life.

notetaker
someone who will
make notes for you
during the lectures,
so that you can
focus on what
teacher is saying
instead of trying to
listen and write at
the same time

funds/grants
you can apply for additional
support grant, e.g. within Erasmus+
programme.
From Erasmus website: 'Extra
funding for students and staff with
physical, mental or health-related
conditions may be provided also
from other sources at local,
regional and/or national level'.

speech-to-text
interpreter
a person who convert spoken
words into text. Still not available in
every country, but e.g. Sweden or
England offer this service. You can
also consider using apps like
LiveTranscribe.

sign language
interpreter
Applicable if you're sign language user

Start from contact with sending/hosting institution. Ask what they can offer you. Often final
decision is made on the individual case.

what can you

GAIN?
●
●
●
●
●
●

improve language and communication skills
have new (international) friendships
learn new languages
overcome your fears by trusting yourself more
learn how to express your needs

gain soft skills such as courage and perseverance, patience, selfreliance (if you survive THIS experience, you can survive everything!)

●
●
●
●
●

get to know yourself better
learn how to deal with hearing loss in different countries
broaden horizons and have wider perspective on many topics
become even stronger, more independent and self-confident person

feel proud that something has been achieved, that a step has been
taken that goes beyond the limits

●

you'll get your answer to 'what if...', and discover the whole new
world of opportunities

Development always happens out of our comfort zone :)

what can you be

AFRAID OF?
1

of not understanding people speaking in foreign language,
with foreign accents

2

of lack of understanding for your hearing loss needs

3

of not having enough good foreign language skills

4

of being so far away from home

5

of not having friends in a new place

6
7
8

of not being admitted at the
recruitment/interview stage because of
hearing loss
of independent living in a foreign
country
stress of pretending to be hearing
and “well-functioning”

IT'S NOT OUR GOAL TO DISCOURAGE YOU WITH THIS LIST.
WE WANT YOU TO REALIZE THAT YOU'RE NOT ALONE WITH
YOUR FEARS!

A word from hard of hearing
exchange survivors/veterans
What is the worst scenario?
In order to decrease the fear, think about the worst scenarios that could happen and try to have
possible solutions in your mind to be prepared for bad scenarios (e.g. if I do not understand my new
roommates, I would explain them about my hearing issue and tell them how they should behave
towards me (talk slowly; make their lips present as much as possible etc.) If they still do not behave
well, then I would not feel sad because I would believe that this is his/her problem).

Make allies!
Get yourself allies. Friends/Colleagues that you think you can really trust. Explain to them what being hard
of hearing means for you, which situations are hard (both to hear and emotionally), what support you would
need etc. I did it and with this gained 3 amazing supporters who always knew why I was behaving the way I
did, helped me to follow class and conversations, were by my side when I was exhausted and developed a
huge appreciation of my skills and my will to be with them even though it was hard. It might feel for you like
asking too much from your friends, but it actually will deepen your relationship and make it special,
because you can be your true self with them. And feel saver while being on the fantastic journey that living
abroad is.

Have faith and trust in yourself
Don't listen to other people if they say you shouldn't try, saying that you won’t handle living there with
hearing loss.

Look for the solutions
Don't be stuck with problems that occurred due to hearing loss. Instead I would focus on possible solutions
and enjoy life as much as possible.

Learn from your fears
Fear is something to learn from. If you overcome fear, it will give you many beautiful new insights.

